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Fitness Assistant, Continued    
 Entrusted to run all aspects of the gym, including client management, business development, and operations oversight.  
 Designed, built, and maintained the facility’s exercise equipment, ensuring adherence with OSHA safety standards.  
 Engaged in a wide range of upkeep and maintenance across the gym; confirmed safe operation of all equipment.     

 
HOME IMPROVEMENT & BUILDERS, LLC, Phoenix, AZ                       2010 – 2014 
Customer Service Representative V, 2014                                                                   
Ensured the satisfaction of all customers, by providing outstanding service. Employed problem solving, teamwork, empathetic 
listening, product knowledge, and follow-up skills to achieve success. 

 Planned and coordinated a storewide clearance event that reduced excess and nonstock product in preparation for 
inventory, which resulted in a record reduction in errors. 

 Provided customers with the ultimate shopping experience by utilizing manag a  nowledge and experience. 
 
Department Manager of Hardware and Tools, 2013  
Created a safe environment, set objectives, and motivated staff to achie e productivity t rgets, d encouraged delivery of 
excellent service. 

 Recognized by leadership for outstanding performance across dep men , hich res lted in the entire management 
team utilizing department as a model for the store to follow. 

 Decreased shrink by coordinating schedules to provide , setting g ls and delive ing training, and ensuring staff 
focused on common objectives, which resulted in r ord low shrink percent s. 

 Designed eye-catching displays and coordinated oduct knowledge events tha  osted product sales, increased store 
sales margins, and improved customer-employe  elations.  

 
Customer Service Representative I, 2010 – 2 2 
Provided support from project beginning to end wh  working sely with cu omers. 
 
THE BUILDERS’ DEPOT, Scottsdale, AZ  2008 – 2010 
Cashier 
Earned status for top sales in credit card ac ts  Selec d to train new and existing employees in how to increase sales and 
build customer loyalty. 
 

 

OMMUNITY INVOLVEMENT 
 
Kids’ Leader, Build, Lead, and G  Scottsdale, AZ 
Volunteer, Activities Coordinator  Manor Garden, Senior Living Home, Phoenix, AZ 
Research Assistant, Azteca Univers  Phoenix, AZ 
 

 

 
“Etti has done an exceptional job for us at P.A.Z. Bootcamp. She has outstanding technical skills and the ability to build lasting 
relationships with our clients. Her expertise is unmatched, and it shows in our growth over the past four years. I’m proud to have 
her on our team.” – Allana Schiff, President, P.A.Z. Bootcamp 
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