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Continued… 
 
▪ Led a team of 15 in development of an online, self-service tool that enabled customers to manage and maintain their own 

accounts. Worked in close collaboration with mainframe developers and web designers throughout this $1.8 million, two-year 
project. Played a role in the organization saving a projected $2M over three years.  

▪ Delivered training on Agile principles and terms, as well as VOne Agile software to 50+ people. Implemented and facilitated 
stand-up meetings in support of teams.  

Project Manager 
Managed IT Agile teams of up to 12 members on a wide range of projects. 

Delivered Results 
▪ Engaged in project with a cross-functional team comprised of IT, QA, and business customers to enable DataNash to enter 

alternative fuel markets; put reporting and control systems in place to ensure the com  remained the industry leader.  
▪ Facilitated use of sub-product codes, which allowed the flexibility to add new product I  w out development.   
▪ Played a major role in DataNash retaining a $4M portfolio of large national accounts with el p hasing requirements.  
▪ Devised and executed plans that resulted in successfully outsourcing the Internationa  Call C er. Collaborated with and 

coordinated colleagues across five different countries in transferring Ca  Call Center to otland.   
▪ Executed a three-year-long/$300K telecom upgrade to the IVR applicatio  volvi   new file ormat and more than 1K lines of 

new code. Worked in close collaboration with MCard associates and DataNas  ams to m  ch lenging timeline and budgetary 
requirements.   

Sigma Black Belt 
Successfully led and collaborated with team members, third rties, IT, and QA to c sistently complete complex, concurrent projects 
on time and under budget. 

 
 

Earlier roles with DATANASH CORPORATION as Superviso Manager of  and LONGHILL OIL CO. as Group Director. 
 

 

E UCATION  
 

WES  UN ERSITY, Delaware, OH  
Bachelor of Arts: Major i  Accounting/Minor in Economics 

 
CERTIFICATIONS 

 

Certified Scrum Master, 2011 
Project Management Professional Certification, 2005 
Advance Bronze Public Speaking Certification, 2004 

Six Sigma Black Belt Certification, 2001 
 

TECHNICAL SKILLS 
 

Microsoft: Project, Word, Excel, PowerPoint, Access, Visio ▪ Minitab ▪ Clarity ▪ VersionOne  
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