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ICI UNIVERSITY SCHOOL, Iowa City, IA 2010-2014 
Researcher, State Hygienic Lab, 2013-2014 
Engaged in comprehensive data analysis of laboratory operational revenue and client volumes, and presented insights on top clients, 
grants, and contracts. Systematically reviewed a wide range of literature on laboratory performance metrics. 

 Analyzed data using the laboratory information system; collected operational metrics-turnaround time, holding time, and
backlogging data to drive a 25% improvement in laboratory performance metrics.

 Co-wrote a grant to secure support from American Laboratory Funder.

Research and Teaching Assistant, 2010-2014 
Challenged and engaged 100+ graduate students while teaching courses in healthcare systems; delivered lectures, evaluated 
performance, and graded assignments. Studied counties with pharmacy closures pre-post ICI Special Act, while executing a project for 
the ICI Research Institute using SAS. 

 Developed a systematic review of telehealth applications in ICUs, emergency departments, and hospital pharmacies after
condensing in excess of 1,000 scholarly articles.

 Examined and evaluated the implementation in ICI Critical Access Hospitals, which included analyzing and coding urban, rural,
and critical access hospital interviews associated with implementation of a tea k program to improve hospital safety.
Utilized NVIVO qualitative software which yielded best practice recommendations

NRM AGENTS FOR RESEARCH AND QUALITY, Rockville, MD 2012 
Program Analyst  
Prepared a manuscript based on ten years of national surgical data; exami  t  elationship etween ient safety and inpatient 
quality indicators and measures of income at the zip code level using SAS and A Q QI/  oftwa  in SAS. 

 Engaged in a systematic literature review to examine quality of care prov d in saf  e  ospitals.
 Published a research brief on post-surgical readmissions  res of inc e using SAS

CARE R HIGHLIGHTS 

AURORA XI GRAND COMMISSION, Aurora, IL  2008-2013 
Acting Assistant Director 
Assisted in planning and organizing election activit  to ens  compliance w h applicable state and federal laws, rules, and 
regulations. Drafted and published media notices. Mo ored elec  ffic  nual and monthly budget, expenses, and monetary 
transactions. Led staff and oversaw the solicitation and ining of election judges. Managed setup, maintenance, and reporting for 
voter databases and absentee ballots.  

DUCATION 

PhD, Health Services and Pol  CI UNIVERSITY SCHOOL, Io  City, IA, 2018  
MPH, Health Services Manag ent, THERN AA SCHOOL UNIVERSITY, DeKalb, IL, 2008 
BS, Biology/Minor: Spanish, NO THERN AA OL UNIVERSITY, DeKalb, IL, 2007  

HONORS & AWARDS 

J. and S. Wakelen-Keen Award for Do oral Student Performance, ICI University School, 2014
Graduate and Professional Students, J  Research Grant Recipient, ICI University School, 2014
KLI Leader Research Institute, ICI Unive sity School, 2014
SA International Training Award to Conduct Research in Peru, 2013
J.F. Jablishorva Graduate Conference Winner, Iowa City, IA for Poster Presentation, 2013
Academy Health Alodarmaras Scholarship for Annual Conference Registration, 2012
CMC Executive Graduate & Professional Students Cadre, Grant Recipient, ICI University School, 2012

TECHNICAL SKILLS 

SAS | STATA | SPSS 

AVCM




